[image: ] Freddie Mac Dealer Direct® 
                                                      	Authorized Dealer Representative Agreement and User Setup/Change Form  
	                                                                                                       
 
	                                                                                                   
	



Dealer Name: __________________________________________________ (the “Dealer”)

	This form must be submitted by a Dealer’s duly authorized representative. By signing below, the signatory represents and warrants that they are authorized to sign on behalf of Dealer.  
Dealer and Freddie Mac have entered into one or more separate agreements related to transactions that may be initiated or effected through the Dealer Direct system, including transactions related to Supers, Giants, REMICs, Stripped Certificates or exchanges of Gold PCs for Mirror Certificates (such agreements are referred to herein as “Dealer Agreements”).  This Authorized Dealer Representative Agreement provides the terms under which Dealer may access and use the Dealer Direct system, but is not intended to alter or modify the terms and conditions of any Dealer Agreement.  All users of the Dealer Direct system are subject to the Terms and Conditions of Use, attached hereto.  Information collected regarding Authorized Users is subject to Freddie Mac’s Privacy Policy (see Freddie Mac’s website).

	Dealer’s Duly Authorized Representative name:
	                                                                                                          

	Email Address:
	

	Phone Number:
	 (           )                                                        



Please scan & email the completed form to:  CSA_Operations@freddiemac.com.

	DEALER AUTHORIZED USERS (“AUTHORIZED USERS”) SETUP / CHANGE FORM

	INSTRUCTIONS: The following information is provided to assist you in completing the form below. Please make sure the information is legible and correct.  
· Add/Modify User – Check this box if you are adding a new user or modifying an existing user (e.g., changing roles or contact information).
· Delete User – Check this box if you are deactivating a user, even temporarily (then reinstate them with an “Add” action).
· You may assign multiple roles to each user.
· Password resets will be required every 90 days, and reactivation will be required if the user does not log in for 120 days.

	DEFINITION OF ROLES (“ROLES”):

	Manage Giant/Supers Trade:	User can request Giant/Supers and modify terms (where permitted by the system) and access to Giant pricing features, which are required for all who need to manage Giant trades.
		User can create Giant/Supers via the collateral Bulk Upload feature.
Manage Giant/Supers Collateral:	User can add/overwrite Giant/Supers collateral lists and view validation edit results.

	Dealer REMIC:	User can utilize available CMO/REMICs tools.

	Manage Exchange Trade:	User can request access to create and modify exchange transactions.

	Add/ Modify User
	Delete User
	Authorized User
 Names and Email Addresses:
(Attach additional forms if necessary.)
	User Role(s): Select Add/Modify User Role or Delete User Role

	
	
	
	Giant/Supers Roles
Access to trading and collateral delivery for Giant/Supers
	CMO/REMIC Roles
Access to REMIC tools
	Exchange Role
Access to create/modify exchange transactions

	|_|
	|_|
	Name:
	     Manage Giant/Supers Trade and TC External Giant Marketer
(CSA Note: Both roles are required when Manage Giant/Supers Trade is selected.) 
     Manage Giant/Supers Collateral 
	
     Dealer REMIC
	
     Manage Exchange Trade

	
	
	Email:  
	
	
	

	
	
	Phone:
	
	
	

	|_|
	|_|
	Name:
	     Manage Giant/Supers Trade and TC External Giant Marketer
(CSA Note: Both roles are required when Manage Giant/Supers Trade is selected.)
     Manage Giant/Supers Collateral 
	
     Dealer REMIC
	
     Manage Exchange Trade

	
	
	Email:  
	
	
	

	
	
	Phone:
	
	
	

	|_|
	|_|
	Name:
	     Manage Giant/Supers Trade
and TC External Giant Marketer
(CSA Note: Both roles are required when Manage Giant/Supers Trade is selected.)
     Manage Giant/Supers Collateral 
	
     Dealer REMIC
	
     Manage Exchange Trade

	
	
	Email:
	
	
	

	
	
	Phone
	
	
	



	TERMS AND CONDITIONS OF USE

As Dealer’s duly authorized representative, I hereby certify and agree on behalf of Dealer that: 
(i) All individuals identified as Authorized Users are duly authorized to act on behalf of Dealer in the Roles identified by Dealer and Freddie Mac is hereby requested to treat such individuals as Authorized Users in accordance with their assigned Roles. All Authorized Users are employees of Dealer.  Freddie Mac has no obligation to verify the authenticity of any registration information, but reserves the right to refuse to create an Authorized User account for any reason. Freddie Mac has the right to rely upon any information received from any person using an assigned password and will incur no liability arising out of such reliance.
(ii) Dealer has adopted industry standard or better security measures to prevent the loss, theft or unauthorized disclosure or use of User IDs, passwords, PINs and access codes, and information in and confidential information related to the Freddie Mac Dealer Direct system and will update those measures as appropriate to keep pace with technological developments. Dealer will not at any time introduce or cause the introduction of any information, code or command that is designed to or may cause damage to Freddie Mac systems (e.g., viruses, time bombs, worms or spyware) or enable unauthorized access to Freddie Mac systems (“Malicious Code”).  Dealer will immediately notify Freddie Mac if it becomes aware that any Malicious Code has been introduced into the Dealer Direct system and, in such case, Dealer will provide Freddie Mac with Dealer’s assessment of the potential for damage, will provide to Freddie Mac such information as Freddie Mac may reasonably request, and will otherwise cooperate with Freddie Mac and take such remedial actions as may be reasonably requested.  
(iii) Dealer and its Authorized Users are solely responsible for maintaining the confidentiality of registration information, User IDs and passwords.  Dealer will notify Freddie Mac immediately by e-mail to the Freddie Mac mailbox shown on this form, in the event one or more of the following occurs:
a. an Authorized User’s: (A) name changes, (B) position/role changes, (C) employment terminates, or (D) authorization terminates;
b. the occurrence of any loss, theft or unauthorized disclosure or use of any Authorized User’s User ID, password, PIN number or other access code; or
c. Dealer has knowledge or reason to believe that Dealer’s or an Authorized User’s access to the Dealer Direct system is no longer secure for any reason.  
(iv) Dealer will maintain as confidential all information and materials regarding the operation of the Freddie Mac Dealer Direct system, including without limitation passwords and other access codes, user guides, system processes and procedures, and screen shots, and will not disclose any such information or materials to any third party without written authorization from Freddie Mac.  This requirement does not apply to information or material that has been made publicly available by Freddie Mac or to the extent any disclosure is required under applicable law.
(v) The Freddie Mac Dealer Direct system is the property of Freddie Mac.  No right, title or interest is granted to the Dealer Direct system, except for the limited access and use rights expressly provided for herein. Dealer and its Authorized Users may use the Freddie Mac Dealer Direct system and its output only to engage in business and transactions with Freddie Mac; any other use made thereof is unauthorized and expressly prohibited.  For avoidance of doubt, this paragraph shall not be deemed to prohibit Dealer from forming Fannie Mae-issued commingled REMIC, Supers and Strip securities using Supers, Mirror Certificates or other securities issued by Freddie Mac to Dealer pursuant to transactions that are initiated or effected through the Dealer Direct system. 
(vi) The Freddie Mac Dealer Direct system (including, without limitation, all output) is provided “AS IS,” with no warranties of any kind, express or implied, and Dealer uses the Dealer Direct system at its own risk.  Without limiting the foregoing, Freddie Mac will not be liable for any errors or omissions in or unavailability of the Dealer Direct system or for any damages whatsoever arising out of or related to its use.  IN NO EVENT WILL FREDDIE MAC BE LIABLE FOR ANY DAMAGES WHATSOEVER ARISING OUT OF OR RELATED TO THE DEALER DIRECT SYSTEM, INCLUDING, BUT NOT LIMITED TO DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, WHETHER UNDER A CONTRACT, TORT OR ANY OTHER THEORY OF LIABILITY, EVEN IF FREDDIE MAC IS AWARE OF THE POSSIBILITY OF SUCH DAMAGES. 
(vii) Dealer will indemnify, defend and hold Freddie Mac harmless from and against all claims, costs, fees (including legal fees and court costs), losses and damages sustained or incurred by Freddie Mac arising out of or resulting from Dealer’s or any Authorized User’s violation of this Agreement, including, without limitation, any unauthorized disclosure or use of (a) the Dealer Direct system, (b) any User IDs, passwords, PINs or any other access codes to the Dealer Direct system, or (c) information in or output of the Dealer Direct system.
(viii) This Agreement supersedes any previously executed Authorized Dealer Representative Agreement for the Freddie Mac Dealer Direct system or its output.   Furthermore, this Agreement supplements, and is not intended to modify, any Dealer Agreement.
(ix) Dealer agrees that an electronic copy of the User Setup/Change form submitted via email that appears to be from an email account of the Dealer Authorized Representative or a facsimile copy containing a representation of a written signature of the Dealer Authorized Representative will be binding, valid and enforceable.
(x) Freddie Mac reserves the right to suspend or terminate access to all or any portion of the Dealer Direct system at any time without notice and for any reason. In the event of a suspension, Dealer agrees to work with Freddie Mac to address such suspension.
(xi) Freddie Mac does not guarantee that access to, or operation of, the Dealer Direct system will be uninterrupted or free of errors or omissions.
(xii) Users of the Dealer Direct system may not engage in any of the following (directly or through others):
a. access or use the Dealer Direct system for any unlawful purpose;
b. upload any materials in violation of any third party’s intellectual property or privacy rights;
c. post content that is abusive, threatening, discriminatory, or otherwise offensive;
d. take any action that disrupts the availability, functionality, or experience for other users;
e. attempt to gain unauthorized access to data, information of another user of the Dealer Direct system, or otherwise compromise the Dealer Direct system’s security;
f. reverse engineer, decompile, disassemble, re-engineer or otherwise create or attempt to create or permit, allow, or assist others to discover or create the source code or business processes of the Dealer Direct system or its structural framework;
g. modify or create derivative works of the Dealer Direct system; or
h. allow access by third parties or any user that is not authorized by Freddie Mac.

Dealer agrees to the above Terms and Conditions governing its use of the Dealer Direct system. 

THE DEALER

By (Signature):  ___________________________________________________  Title: ______________________________________________________ 

Printed Name: ____________________________________________________  Date: ______________________________________________________









	   	 	   Page 1
			                                 Revision: 10/1/25
2

		   Page 2
			                                Revision: 11/21/25
image1.jpeg
U
A S Tel: (703) 714-2500 Corporate Headquarters
Fre d d I e M a C www.FreddieMac.com 8100 Jones Branch Drive
McLean, VA 22102

We make home possible®




